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System (VSS)

Benefits of Using the New System:
➢ Checks can be cut weekly rather than twice 

per month

➢ No postage costs/delays due to mailing 
claims

➢ The ability to see the status of 
invoices



AMS Advantage Vendor Self Service 
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http://maine.gov/purchases/info/advantage.shtml
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Enter your User ID and Password
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Click on the Financial 
Transactions tab
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e.g. 
CACFP2018C470
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1. Check the box 
next to the 
appropriate 
agreement

2. Click the 
Create Invoice 

button
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Enter your invoice number in the following 
format:  MONTH(First 3 letters)YEAR(4 digits)   
e.g.  JUN2018    or  NOV2018
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INVOICES

➢ For Revisions:  add the letter “R” to the end: 
e.g.  JUN2018R

➢ For multiple revisions:  add revision number
e.g.  JUN2018R2  for second revision
e.g.  JUN2018R3  for third revision
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Invoices

➢ For sponsors with both Homes and Centers, 
add the letter “H” to all of your Home claims.

e.g. JUN2018H      or    NOV2018H

**Every invoice/claim must have its own, 
unique invoice number**
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First, enter the number of 
Free, Reduced and Paid 

participants

Next, enter the total 
number of meals 

served
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Claim Revisions for the Current Agreement 
Year Involving Additional Reimbursement:

➢ For claim revisions resulting in additional 
reimbursement, enter only the difference 

in meal counts/CIL quantity/number of 
homes 
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For Current Year Revisions involving Payment 
to the State:

➢ Please mail claims to DOE

For Revisions Involving the Prior Agreement 
Year (Oct. 2016- Sept. 2017):

➢ Please mail claims to DOE
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For Home claim revisions involving ONLY 
changes to administration costs:

➢ Please mail your revised claim to DOE
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Click the Attach Files button
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Click BROWSE to find claim
then

Click ATTACH FILES button
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Include any comments, if needed, then click GO TO 
NEXT STEP button
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Confirm accuracy 
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Add up each line total to calculate your 
total invoice amount: 79.00

69.00
7.50

17.25
172.75
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Invoice Summary Screen:
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After You Submit Your Claim:
• It can take up to 1 hour for the claim to reach 

our state approval system

• We will review the claim and approve it, then 
it will be sent to the service center for 

payment

• Payments will be released Fridays
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If a Claim is Rejected:

➢ If your claim is rejected, we will notify you 
by phone or email

➢ You will need to resubmit the claim 



AMS Advantage Vendor Self Service 
System (VSS)

System Quirks:

• It’s currently running a bit slowly

• Lack of activity for 30 min. will result in 
getting “Timed Out” of the system

• If you log out/get Timed Out at any point 
before submitting, you will lose all of your 

information and will need to start over
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Checking the Status of Submitted 
Invoices/Claims:

• Sign into the system as usual

• Click on the Financial Transactions tab
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Checking the Status of Invoices/Claims:
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Questions or Problems?

• This webinar will be on our website for 
future viewing: 

http://maine.gov/doe/nutrition/resources/inde
x.html

http://maine.gov/doe/nutrition/resources/index.html
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Open Office days:

➢ Thursday, December 7th :     2 p.m.-4 p.m.
➢ Monday, December 11th :     11 a.m. – 1 p.m.

Location:
Burton Cross Building

111 Sewell Street, Augusta
5th Floor, Rm 500 
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April Taylor
april.taylor@maine.gov
624-6876 (direct line)

or
624-6842 (main line)

Mail claims to:
23 State House Station 

Augusta, ME 04333-0023

mailto:april.taylor@maine.gov



